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INTRODUCTION
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A Business Event occurs in an internet

application whenever something of

significance happens, or can happen.  An

example of a business event is the creation

of a new Sales Order.
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Event Manager
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Raise
Local Events

Listen
External Events

Event
Dispatcher

Rule 
Function

Workflow
Process

Send
Business Event

 Matching Event Subscription

Application

AQ

When an event is raised locally or received from an external source, the Event Manager executes a
rule function that can send the event to a workflow process or a local or external agent.

Workflow Process Event Activities
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A system is a logically isolated piece of

software on which either Oracle Workflow

Business Event System is installed, or with

which Oracle Workflow Business Event

System communicates.

An agent is a communication node, which

exists on a system. Typically, an agent on

an Oracle database is an Oracle Advanced

Queue.  Customers can choose to use

Oracle Workflow or custom PL/SQL code to

handle enqueue and dequeue operations.
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Additional Workflow Functions
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Oracle Message Broker Integration
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Confirming Software Installation
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The Workflow home page provides access to Event Manager functions for users with System
Administrator privilege.

System Creation
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Seed Data Upload
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System administrators may add additional

agents as required to support system

messaging loads.
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Global Preferences System Status
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Check Setup: Confirm Init.ora parameters
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Check Setup: Schedule Agent Listener Jobs
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Oracle Workflow Java Function Activity Agent
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The Oracle Workflow Java Function Activity

Agent scales to system load by enabling

System Administrators to run this program

in parallel as many times as required.

Customers and developers can write their

own custom Java code and have the Oracle

Workflow Java Function Activity Agent

execute this code during workflow

processing.
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Workflow Ping/Acknowledge of Inbound Agents
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How Workflow Ping/Acknowledge works
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The Master Ping process launches a Detail Ping process for each inbound agent on a local or
external system.
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The Detail Ping process sends a ping event message to the inbound agent and waits to receive an
acknowledgement.
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 The Event Manager Dispatcher controls

which event subscriptions are executed in

response to a business event.
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Oracle Advanced Queue propagation transmits the ping and acknowledgement event messages
between Business Event System agents.

Submitting Workflow Ping/Acknowledge Process
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The Workflow Ping/Acknowledge process

can also be used to ping systems on which

Oracle Workflow 2.6 is not installed.

Customers simply write their own code on

the external system to dequeue the ping

message and send an acknowledgement

message back to the originating system.
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Enabling Communication between Oracle Workflow Business Event
Systems
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Creation of Database Links
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Oracle DBA Studio allows you to create

database links without needing to know the

SQL syntax.
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System Sign up
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 Confirm System Sign up: Workflow Ping/Acknowledge of External Inbound Agents
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Workflow Send Protocol
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Workflow Protocol Rule Function
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The Workflow Protocol rule function sends an event message to a workflow process, which can in
turn route the message to an agent.

Workflow Send Protocol Process
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The Rule Function API is explained in more

detail in the Oracle Workflow 2.6 Guide.
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The Workflow Event Protocol process can send an event message, wait for an acknowledgement,
and send an acknowledgement of the event message it received.

Workflow Send Protocol Demonstration Set Up
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Sending a Business Event Using the Workflow Send Protocol
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Business Event System Demonstration
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Oracle Advanced Queue propagation transmits event messages between the BUYER system and
the SUPPLIER system.

Setting Up the BUSINESS EVENT SYSTEM Demonstration between 2 Systems
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How to Perform the BUSINESS EVENT SYSTEM Demonstration
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The Buyer: Top Level PO process sends the order event message to the supplier and waits to
receive the supplier’s responses.
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The Supplier: Top Level Order process receives the order, processes it, and sends an
acknowledgement, an advanced shipment notice, and an invoice back to the buyer.
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Configuring the Demonstration between 3 Systems - Adding in a Hub
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More complex routing scenarios involving

a HUB could be accomplished by using

workflow processes to model the routing

logic.
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Oracle Message Broker Integration
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Appendix A: Post Install Steps: Installing Oracle Workflow 2.6 in two
schemas in the same database
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